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Our Story

At Benchmark, innovation, collaboration, and family-orientated values
are at the heart of everything we do. We prioritise a personal, direct,
and honest approach, focusing on Mmaximising space while ensuring
comfort and functionality.

By collaborating closely with clients, we deliver practical solutions on
time and within budget, constantly advancing our offerings through
ongoing research and development inspired by client needs.

We specialise in wood-based panel processing for custom furniture
and storage solutions. Our expertise extends to mild and stainless steel
fabrication, as well as the processing of a wide range of sheet materials,
including solid surfaces.

With over 30 years of experience, we work across the education,
healthcare, leisure, and commercial sectors, where our reputation for
excellence, attention to detail, honesty, and affordability sets us apart as
a trusted partner. Our family-driven approach has fueled both growth
and innovation, enabling us to tackle complex projects with unique
solutions.



Our Vision & Mission

Our Vision

“To be the most desired and hassle-free FF&E Partner to work with in the UK.”

Our Mission

“Enabling contractors & architects to deliver hassle-free projects on time and
within budget, through proactive collaboration, innovation and experience.”



Methodology

DISCOVER

At an early stage we discover the needs of the Architect and Client user group to provide a clear proposal along
with specifications and recommendations.

DEFINE

Once the finer details have been confirmed (RIBA Stage 4) we will provide an accurate and detailed fixed
price quotation. At this stage we will consider all factors including but not limited to specification, lead
times, site programme & sequencing, logistics and trade integration. These considerations are reviewed
throughout the process until project completion with the aim of providing hassle-free delivery every time.

DESIGN

As soon as we are engaged with the main contractor we will begin our internal detailed design phase using
Revit software, in close collaboration with other trades on site, ensuring clear communication with all
stakeholders involved, removing design clashes and conflicts between trades on site.

DELIVER

When drawing approval is confirmed, the project management and operations teams will continue to work
with a lean and logical approach to ensure key programme dates are achieved and quality is maintained. We
do this by maximising off site methods including clear labelling, joints and cutouts pre-manufactured and
furniture fully built, in order to minimise work required on site and thus reduce installation duration and
complexity.



Our Philosophy

Seamless and hassle-free experience on every
project

Close collaboration and coordination between
all stakeholders.

Open communication and cross-trade
collaboration

Innovative problem-solving, ensuring that
every detail is synchronised, and every
challenge is met with a proactive solution.

Commitment to excellence and accountability
ensures that our customers’ needs are
exceeded every step of the way.




IN-House
Manufacture

Benchmark's manufacturing facility is equipped with a range of modern
machinery and by carrying out key manufacturing processes in-house, we
maintain close control over quality, accuracy, and project scheduling throughout
production.

Our workshop includes CNC machinery, edge banders, wall saws, and other
specialist equipment that enable efficient and precise fabrication across a wide
variety of projects. This capability allows us to produce custom components to
exact specifications while maintaining consistency across larger production
runs.

Having manufacturing and project delivery teams working closely together
helps streamline communication, reduce reliance on external suppliers, and
provide greater flexibility when project requirements evolve. It also allows us to
coordinate production schedules more effectively, supporting smooth project
delivery from design through to installation.

This in-house approach forms an important part of our commitment to
delivering high-quality workmanship and reliable outcomes across every project.
For our clients, it also helps create a more straightforward, hassle-free
experience, with fewer handovers, clearer communication, and greater
confidence that projects will progress smoothly from concept through to
completion.



Design Process

Benchmark FF&E Solutions are actively involved throughout the pre-construction, design development, and
coordination stages of projects, with a strong focus on collaboration, design optimisation, sustainability, and
efficient delivery.

Our approach is built around early engagement with clients, architects, contractors, and end users to ensure every
space is practical, compliant, cost-effective, and fully coordinated before manufacture and installation begin.

We attend existing site and condition surveys, stakeholder engagement meetings, to understand operational
requirements, identify project constraints, and minimise risk during delivery.

Our Design Systems

Using our in-house Revit and CAD design capabilities, we produce and present detailed design packs including
layouts, elevations, specifications, finishes, and coordination details. These are reviewed collaboratively with the
wider project team to resolve clashes early, streamline approvals, and support a hassle-free delivery process.

Design Optimisation

Benchmark are also heavily involved in design optimisation to maximise material yield, reduce waste, and improve
manufacturing efficiency from the earliest stages of a project. We also review jointing methods, edging
requirements, hardware selections, and installation sequencing to identify opportunities to reduce material
consumption, transport requirements, packaging waste, and site works.

Where appropriate, we standardise components and finishes across projects to improve manufacturing efficiency
while still maintaining the functional and aesthetic requirements of the scheme. Our in-house manufacturing
further supports waste reduction through pre-manufactured cut-outs, factory assembly, accurate labelling, and
quality-controlled production methods, helping minimise errors, rework, and material wastage.

Our design, manufacturing, and operations teams work collaboratively throughout the process to ensure all
solutions are practical, buildable, sustainable, and aligned with efficient production methods, supporting a cost-
effective and environmentally conscious delivery process.



Project Sectors

HEALTHCARE

Furniture Systems including cabinetry, work surfaces, tray storage
and shelving to comply with HTM 63 & 71 requirements

EDUCATION

Work surface and storage solutions for Science Labs, Classrooms,
Food Technology, Art, IT and SEND spaces

LABORATORIES & RESEARCH

Research laboratories, breakout spaces, kitchenettes, storage and
media walls, and hot lockers

LEISURE

Changing room benching and locker systems for dry and wet areas



Project Case Studies




Mildenhall Hub

Contractor: R G Carter
Type: Public Sector Refurbishment & Maintenance Programme
Area: Mildenhall, Suffolk

Project Value: £420k

Scope of works:

This project formed part of a multi-site public sector programme
delivered for R G Carter, encompassing a range of operational
facilities including educational establishments, healthcare buildings,
police premises and other commmunity assets. The works were
undertaken within live environments, requiring careful planning and
coordination to minimise disruption to staff, visitors and building
users while maintaining continuity of essential services. Our focus
was on delivering specialist works across multiple locations, ensuring
compliance with sector-specific requirements and maintaining high
standards of quality, safety and programme delivery throughout.

o Installed Trespa ToplLab BASE worktops and benching in science
labs, food technology, D&T, and healthcare areas.

e Supplied powder-coated steel-framed furniture and specialist
workstations for high-use environments.

o Fitted ROPOX height-adjustable tables to support accessibility
and inclusive learning.

o Delivered base units, wall cupboards, tray storage, and lockable
storage solutions across teaching, prep, and administrative
spaces.

¢ Integrated stainless-steel sinks, drainer flutes, and hygienic
laminate surfaces for practical and healthcare-related areas.

e Supplied bespoke fitted furniture and reception joinery, creating a

durable and cohesive finish throughout the project.



Glenwood SEN School

Contractor: Morgan Sindall Construction
Type: Education (SEND School)
Area: Benfleet, Essex

Project Value: £107k

Scope of works:

Benchmark FF&E Solutions worked in partnership with Morgan
Sindall Construction to deliver bespoke fitted furniture solutions as
part of the refurbishment programme at Glenwood SEN School. The
project focused on creating safe, practical and inclusive learning
environments tailored to pupils with a wide range of Special
Educational Needs (SEN), including autism spectrum conditions,
sensory processing needs and complex learning difficulties. Through
close collaboration and proactive coordination with Morgan Sindall,
Benchmark successfully delivered a high-quality fitted furniture
package with minimal disruption to the live school environment.

e Supplied and installed fitted furniture across classrooms,
vocational areas, therapy rooms, hygiene spaces and staff
facilities.

o Specification included postformed laminate worktops, MDF
cabinetry, adjustable-height workstations, integrated sinks and
tamper-proof display boards.

o Designed specifically for SEN users, incorporating low-
stimulation finishes, enhanced safety features, accessible layouts
and robust materials to support sensory, behavioural and physical
needs.

o Created inclusive learning spaces that promote independence,
wellbeing and engagement for pupils with additional learning

requirements.



Puraffinity Laboratory

Contractor: Inuti Global
Type: Laboratory
Area: London

Project Value: £42k

Scope of works:
Benchmark FF&E Solutions was appointed by Inuti Global to deliver
the complete fitted furniture package for Puraffinity’s new specialist
laboratory and associated cloakroom facilities. The project formed
part of the development of a high-performance research environment
for this innovative materials science company, requiring specialist
finishes and furniture capable of supporting demanding laboratory
operations.
Particular emphasis was placed on hygiene, durability, chemical
resistance, and long-term performance, while maintaining a clean
and contemporary aesthetic throughout the facility.
Key Works Delivered:
e Bespoke laboratory cabinetry manufactured in Platinum White
Egger MFC
e Moisture-resistant MDF doors for enhanced durability and
cleanability
e Trespa TopLab solid grade laminate worktops with chemical-
resistant properties
¢ Simmons epoxy resin undermounted laboratory sinks
e Watersaver laboratory-grade taps and specialist fittings
e Steel cantilever benching systems with adjustable supports
e Purpose-built cloakroom benching, storage, and hook systems
e Integration of fitted furniture with laboratory services and

equipment



Newmarket CDC

Contractor: Morgan Sindall
Type: Medical (Community Diagnostic Centre)
Area: Newmarket, Suffolk

Project Value: £110k

Scope of works:
The Newmarket Community Diagnostic Centre (CDC) was developed
to provide healthcare facilities and improve access to diagnostic
services for the local community. Delivered as part of a £15 million
construction project led by Morgan Sindall Construction and
designed by KLH Architects, the facility officially opened to the public
in December 2024 and treated over 2,800 patients within its first 50
days. Benchmark FF&E collaborated closely with Morgan Sindall, and
KLH Architects to deliver a high-quality FF&E package across more
than 30 clinical, diagnostic, and support spaces.

o Fitted furniture across 30+ healthcare and support areas

¢ Bespoke programme and phased installation strategy

¢ Multiple coordinated 3D design revisions

e Specialist healthcare-grade cabinetry and workstations

e Careful logistics management due to restricted site access

e Coordination alongside adjacent live building operations

e Full project management and installation services

e High-quality, snag-free delivery completed on programme

The completed facility provides a modern, efficient, and welcoming
healthcare environment, supporting the delivery of essential

diagnostic services for the growing local population.



Houstone School

Contractor: R G Carter
Type: Education
Area: Leighton Buzzard, Bedfordshire

Project Value: £363k

Scope of works:

Houstone School is a new secondary education facility designed to
provide a high-quality, inclusive learning environment for up to 900
students. Working closely with R G Carter, Benchmark ensured full
coordination with the construction programme and seamless
integration across all teaching and support spaces.
The focus was on delivering robust, safe, and low-maintenance
solutions suitable for high-traffic educational use, while maintaining a
cohesive and modern aesthetic throughout the building.

o FF&E package across classrooms, labs, ICT, art, sports, and offices

e Trespa ToplLab and postformed laminate worktops in specialist

areas

¢ Powder-coated steel frames and durable ash detailing

e« Custom MFC storage systems across multiple departments

¢ Inclusive and adjustable teaching workstations

e Specialist lab sinks and practical teaching fittings

e Coordinated installation across 40+ spaces

o Full design, manufacture, and installation service

The project was delivered on programme, fully coordinated with other
trades, and completed snag-free, providing a durable and future-

ready learning environment.



Aurora Ryefields School

Contractor: Pure Construction
Type: Specialist SEN Education Facility
Area: Derby, Derbyshire

Project Value: £109k

Scope of works:
Aurora Ryefields School was developed for The Aurora Group to
support children and young people with Autism Spectrum Condition
(ASC) and additional social, emotional, and mental health needs.
Delivered through the refurbishment of a former adult learning
centre, the project transformed an existing building into a modern,
inclusive learning environment.

Benchmark FF&E Solutions was appointed by Pure Construction to
deliver a complete fitted furniture package across classrooms,
science, food technology, therapy, and staff areas. Working closely
with e-gg Architects & Pure Construction and Benchmark provided
coordinated design, manufacture, and installation services tailored
to the specific requirements of SEN education.

o Fitted furniture across teaching, therapy, and staff spaces

e Specialist science and food technology environments

e Trespa ToplLab and postformed laminate worktops

e SEN-focused layouts promoting accessibility and organisation

e Secure storage solutions throughout the facility

e Full project management, manufacture, and installation
The project was completed on programme and to specification,

providing safe, durable, and adaptable spaces that support specialist

learning and everyday school activities.

*All photos by French&Tye, with additional imagery from e-gg Architects



Other Sectors

Mental Commercial
(Refurbish t & Fit
Healthcare efurbishment & F

Contract

Hospitality Furniture




Resources &
Accreditations

Our Accreditations and Certifications
include:

e [SO900T1 & ISO1400]1

CHAS

Acclaim SSIP

Constructionline Gold Member
Builder's Profile

NBS Source



Contractor
Awards

Our Contractor Awards and Certificates include:

Preferred Status for Morgan Sindall Essex

2017-2027

Preferred Status for Morgan Sindall Eastern

2017-2027

Morgan Sindall Supply Chain Awards, Finalist
2023

Morgan Sindall Subcontractor of the Year

PAOYAC)



>/ \
BENCHMARK

FF&E SOLUTIONS




	BENCHMARK OVERVIEW
	Our Story
	Our Vision & Mission
	Methodology
	DISCOVER
	DEFINE
	DESIGN
	DELIVER

	Our Philosophy
	In-House Manufacture
	Design Process
	Our Design Systems
	Design Optimisation

	Project Sectors
	Mildenhall Hub
	Type: Public Sector Refurbishment & Maintenance Programme
	Glenwood SEN School
	Type: Education (SEND School)
	Puraffinity Laboratory
	Type: Laboratory
	Newmarket CDC
	Type: Medical (Community Diagnostic Centre)
	Houstone School
	Type: Education
	Aurora Ryefields School
	Type: Specialist SEN Education Facility
	Other Sectors
	Resources & Accreditations

